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A: Hello, this is the Municipal Office. How can |
help you?

B: Hi, I’'m calling about my property tax
assessment. | think there is a mistake.

A: Can you specify what the problem is?

B: The size is incorrect.

A: You may file an appeal with the State Tax
Tribunal.

B: Will you also let me know when | need to
file it?

A: You may do within 30 days from the issued
date on the notice.

B: Thank you for your help.

@ | want to dispute the assessment.
@ | have filed out the form.
® Do | bring my identification with me?

@ | know that’s not your fault.
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Application form A&
Bureaucracy 2232
Public service 3& AH|A
Government official

e 37

Civil servant S22
Public records 3& 7|S=
Tax return Al 2110
Municipal office A[H
Public hearing 383
official document 34| 2]
official business trip
325

civil complaint 21

minimum wage %X 212
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surface mail

(= regular mail) 25 &
express mail 2 23
registered mail S7|2H
international mail =X| 2H
airmail (= air) &¢& 2™
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delivery receipt Hi
zip code SEHS
rent a P.O. Box
APMEES CHOYSIC
address 4
courier 24t EHHY
parcel(= package) &%
fragile sticker FZF2| AE|H
mail carrier(= mailman)
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A: I'm going to fly to Chicago next month.
B: Okay. Where do you plan to depart from?
A: New York City.

B: Let me take a look at the flight schedule.
A: How much is the cheapest flight?

B: It’s 250 dollars if you make a reservati
now.
A: | see. ?

B: At least 30 minutes ahead of the time.

on

(MWhen were we supposed to leave
(@ How long is the flight going to be
(3®Where | do need to go before the departure

@ How long before the departure should | be at

the airport
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make a reservation Of|2FSHC}
confirm a reservation
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admission price Q&2
room with a view
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additional guest 7} &
extra charges 0122| H|2
accommodation =&t
one-way trip = 0&H

round trip 2= 01l
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order(= makel[place, put in]
an order) F=0IC}
take an order 32 BIT}
chef’s special
FHEEM 22|
today’s special

Q=0 &M 22

to-go =&

to-go box =& &7|

tab water %=
leftover £2 4
separate

U2 NS UK} AlLSh= A
split 1/ndt= A

bill(= check) A[LtA
appetizer T Q2|
main course(= entrée)
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sample HZ; StECH

uE
0%
gk
02
2
~J
w




UE H S0 SOIZ WS TP M AUL?

0

A: Can | see your identification?

B: Yes, sir. Did | do something wrong?

A:You ran a red light.

B: Oh, | thought .

A: Hey, the red light means 'STOP', no matte
what.

B: I'm very sorry. | promise it won’t happen
again.

A: T'll give you a ticket.

B: Oh, no! Cut me some slack, please.

@ | violated a traffic signal

 there weren’t any cars coming

(3 they were waiting for the light to change
@ | shifted gear to neutral
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airport facilities 3% A|A
duty free shop BN

lost and found EAIE EatA
customs A2

tax refund N2 2=
baggage claim
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departure gate =2 EF52
immigration

£ 2=
check-in counter
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boarding gate E&
boarding pass E&H
check in &5 =
exchange 2 (currency

exchange)
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drop off the rent
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license plate HS Tt

flat tire /& -+ E}0|0f
break down X7} DEHLTH
speed bump ZtEHIXH
carwreck XFSXF AfLL

get the car started

Xofl AlS2 ALCt

rear view mirror Bi0|2{

expire (M55
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rear door SI&2
road sign W& EX|Tt
bus-only lane H{A XXM

valet parking CH2|Z=X}
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A: How did my X-ray turn out?

B: Your left ankle bone is fine.

A: That’s good news! But why does it hurt so
much?

B: That’s because the muscles are a bit
swollen.

A: When do you think it will get better?

B: Well, just rub in salve and take a rest for a
week or so.

A: A week? Oh, my goodness. I'll have to
practice soccer tomorrow.

B:

(MYou don’t need to compromise with reality.
(@ Why didn’t you invite me to the game?
(3 It takes time for your muscles to bounce back.

@ Right. It’s a very important time in my career.

turn out (2P} LIRCH swollen 22  salve 11!
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open an account Z|Zt= 2Ct
bank statement
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make a deposit L=ZSHt
loan application CHZ= A& A
get a loan CHE BTt

current rate 343t 22|
interest rate O|X}

minimum balance |2 Xt11
transfer O[Tt

wire S206IC}

withdraw Q1E5IC}
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information desk QHLHE:
circulation desk CHZ H|A T
membership card 2|5
check-out (X)) &i2|Ct

return BFEISICH

due date 2H

overdue 7[$t0| |\t

fine Y2

rare book 1=, 5|7 MA
xerox machine(= photocopy
machine) SAt
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ER(= emergency room)

SN
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general hospital S22l
reception desk &=L
waiting area CH{7| 2!

fill in the sheet

MBS =it

medical
checkup(examination)
2z

diagnose XIEHSICH
physician L{TtO|A
surgeon LH2} O|Af
surgery(= operation) =&
prescription A&
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